
For Linfox, one of Australia’s largest 
logistics companies, the role of data 
today is critical, and only likely to 
get more so. Said Linfox CEO, Mark 
Mazurek: “Linfox has a significant 
fleet and warehouse network. Data 
is central to keeping our business 
compliant, safe, efficient, profitable, 
and most of all, connected.”

Mazurek also sees the benefit for 
Linfox’s customers. “Data – and better 
presentation of it – is enabling greater 
transparency and visibility in our 
operations. This, in turn, is allowing 
us to better meet our customers’ 
needs, making their operations more 
responsive. In time, this will allow us to 
provide services and add value further 
up the supply chain,” he said. 

Reflecting today’s sharpened focus 
on data in the supply chain, Linfox 
has recently partnered with Telstra 
and MTData to upgrade its FoxTrax 
system by implementing an advanced 
telematics and management solution. 
The Internet of Things (IoT) technology 
will be rolled out to the whole Linfox 
truck fleet and will deliver advanced 
transport and logistics data and  
quality benchmarking information  
to enhance public and driver safety  
on Australian roads. 

Telstra’s IoT solution will include 
Samsung tablets mounted into 
Linfox heavy vehicles so drivers can 
access logbooks and complete safety 
checklists, and have capability, in some 
vehicles, for in-cabin recording of road 
safety incidents. Telstra will deliver 
IoT solutions to the Linfox fleet over 
Australia’s largest and fastest mobile 
network – based on national average 
combined 3G/4G mobile speeds.

“Heavy vehicle safety is a key 
issue within the logistics 
industry and the community. 
Partnering with Telstra and 
MTData allows us to better 
monitor and measure safety 
compliance throughout our 
fleet, coordinate our vehicles 
efficiently, reduce congestion 
on the roads and ensure a 
higher level of safety for the 
community. Our upgrade of 
FoxTrax and investment in 
MTData also allows us  
to be ready for the future 
implementation of electronic 
work diaries (EWD) and unlock 
the value of our new Transport 
Management System,”  
said Mazurek.
 
The confidence brought by MTData’s 
expertise in delivering IoT solutions for 
the heavy vehicle industry, coupled 
with the coverage and capability of 
the Telstra mobile network, created a 
compelling solution for Linfox. 

Beyond this, Linfox can see Vehicle to X 
technology enabling greater efficiency 
through connected transport networks. 
“Telstra and MTData are showing 
leadership in this area. Ultimately 
our partnership with them allows us 
to leverage technology to be ready 
for future changes in our industry,” 
said Mazurek.

The strategic alliance comes just three 
months after Telstra’s acquisition 
of MTData, which provides Telstra 
with advanced technology and deep 
domain expertise in Connected 
Vehicle solutions.

Michelle Bendschneider, Executive 
Director of Global Products, Telstra 
commented, “Linfox is one of Australia’s 
largest and most successful logistics 
companies and we are committed to 
supporting its efforts to achieve safer 
and more efficient supply chains.

“We are on a journey with our 
customers, from connectivity to M2M 
to IoT. Our ambition in Telstra is to 
help our customers become digital 
enterprises by translating data into 
insights that empower outcomes,” 
said Bendschneider.

Mazurek is optimistic about what 
future technologies may offer too. 
“Supply chain management is evolving 
rapidly. This will continue with the 
introduction of new technology, 
processes and platforms. Combined, 
these technologies will improve the 
efficiency, visibility and responsiveness 
of supply chains to meet the demand of 
consumers. We’re particularly focused 
on greater automation of many parts  
of the supply chain and what this  
will ultimately allow us to deliver  
to our customers.”
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